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Part A

Answer ALL the Questions. Each question carries 2 marks.

1

Describe the main objective of the consumer movement in the
global context.

Briefly outline the concept of "Right to Safety" in consumer
protection.

Define the term "Right to Redressal."
Identify two key features of the Legal Metrology Act, 2009.

Explain how consumer education helps in promoting informed
choices.

PartB

Answer ALL Questions. Each question carries 10 marks.

62 Analyze the role of the Right to Safety in protecting
consumers from hazardous goods.

Discuss how consumer movements contribute to
6b  legal reforms in consumer protection
policies worldwide.

OR

79 Discuss the challenges faced by policymakers in
balancing consumer protection and market growth.

2 Marks

2 Marks

2 Marks

2 Marks

2 Marks

5Marks

5Marks

5 Marks

5Qx2M =10M

Knowledge Co1

Knowledge Co1

Comprehension CO2
Comprehension CO3

Comprehension CO2

4QX10M=40M

Application C0o2

Application C0o2

Comprehension CO2

Page 1 of 2




10

11

12

13

7b

8a

8b

9a

9b

10a

10b

11a

11b

12a

12b

13a

13b

Explain how the United Nations Guidelines for
Consumer Protection (UNGCP) address consumer
safety.

Discuss the impact of the Legal Metrology Act on the
regulation of weights and measures in India.

Explain the role of government authorities in
enforcing the Legal Metrology Act, 2009.

OR

Discuss how market development influences
consumer relations.

Describe the relationship between consumer
relations and consumer trust.

Explain the role of globalization in shaping modern
consumerism.

Analyze the effects of globalization on consumer
rights across borders.

OR

Discuss the historical background of the consumer
movement in the global context.

Summarize the key achievements of the consumer
movement at the international level.

Explain the United Nations’ role in the genesis of
consumer rights.

Discuss the significance of the United Nations
Guidelines for Consumer Protection (UNGCP).

OR

Describe the importance of the Right to Safety for
consumer protection.

Explain how the Right to Safety impacts product
regulations in India.
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