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Even Semester Mid Term, March 2026

Date: 13/03/2026 Time: 09:30 AM - 11:00 AM

Course Code: AVM2005 Course Name: Passenger Ground Service

Semester: Second Semester Max. Marks: 50 Weightage: 50%

CO - Levels CO1 CO2

Marks 48 42

PART-A: Answer Following Questions. 10 M

Qn.No Questions M CO BT

1 State the expansion of abbreviation - "ATC". 2 CO1 BT1

2 List any 4 different stakeholders involved in airport operations. 2 CO1 BT1

3 State the expansion of the abbreviation - "NOTAM". 2 CO1 BT1

4 Name the equipment used to start the engines of an aircraft
when the APU is unavailable or to save fuel.

2 CO1 BT1

5 Describe Dollies. 2 CO2 BT1

PART-B: Answer Any 1 Following Questions. 10 M

Qn.No Questions M CO BT

6 Describe the complexity of operations in different
departments.

10 CO1 BT2

7 Explain the different types of Passenger terminal system. 10 CO1 BT2

PART-C: Answer Any 1 Following Questions. 10 M

Qn.No Questions M CO BT

8 Summarize the factors in operations which result in sub-
optimal conditions.

10 CO1 BT2

9 Describe any 10 parts of the airport. 10 CO1 BT2



PART-D: Answer Any 1 Following Questions. 10 M

Qn.No Questions M CO BT

10 Locate the different equipment used in ground handling
operations with a detailed aircraft diagram.

10 CO2 BT2

11 Summarize any 5 equipment used in aircraft turaround
operations.

10 CO2 BT2

PART-E: Answer Any 1 Following Questions. 10 M

Qn.No Questions M CO BT

12 Explain the different ramp service procedures in aircraft
ground handling.

10 CO2 BT2

13 Describe the roles of Catering and Cabin service departments. 10 CO2 BT2
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