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PART A: Answer Following Questions. 10 M

Q.N. Questions M co BT
1 List any four objectives of hospitality management. 2 COo1 BT1
2 Name the three destinations included in the Golden Triangle Circuit. 2 Co1 BT1
3 State the meals included under the American Plan (AP). 2 COo1 BT1
4 Select any two common room types based on occupancy. 2 CO2 BT1
5 Outline any four sustainable practices followed by hotels. 2 CO2 BT1
PART B : Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
6 Differentiate between a single room, double room, twin room, triple room, 10 co1 BT2
family room and suite based on occupancy and features.
7 Summarize the major factors responsible for the growth of the modern hotel 10 co1 BT2
industry.
PART C: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
8 Explaip the importance of hotel classification to guests, hotels and travel 10 co1 BT2
agencies.
9 Describe the objectives and importance of reservation in hotel operations. 10 Co1 BT2
PART D: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
10 Rewevy the key-control procedurg from authorization and key issue through 10 CO?2 BT2
recording, use, return and checking.
11 Paraphrase the procedure to be followed when a hotel deals with a lost, found 10 CO?2 BT
or damaged key.
PART E: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
12 Predict the seclurlty implications of incorrect room assignment or uncontrolled 10 CO?2 BT
access to restricted hotel areas.
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13

Summarize the main requirements relating to guest registration, foreign
guests and foreign-currency transactions under hotel regulations.

10

Co2

BT2
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