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PART A: Answer Following Questions. 10 M

Q.N. Questions M co BT
1 Define fleet expansion. 2 COo1 BT1
2 Name any one regional aircraft used in India. 2 Co1 BT1
3 Identify the person who flew India’s first official airmail flight. 2 Co1l BT1
4 Define load factor. 2 CO2 BT1
5 Describe route expansion. 2 CO2 BT1
PART B : Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
6 Explain passenger segmentation and describe any six passenger types. 10 Co1l BT2
7 Describe the characteristics and needs of business travellers and leisure 10 co1 BT2
travellers.
PART C: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
8 Explain the major responsibilities of cabin crew in airline operations. 10 COo1 BT2
9 Describe emergency preparedness and evacuation procedures for cabin crew. 10 Co1 BT2
PART D: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
10 Explain thg trainiqg requirements of cabin crew, including safety, fire, first aid 10 CO?2 BT2
and security training.
11 E(;(Stlgln route expansion and the factors airlines consider before opening a new 10 CO?2 BT
PART E: Answer Any 1 Following Questions. 10 M
Q.N. Questions M co BT
12 Explain fleet expansion and the factors affecting aircraft selection. 10 C02 BT2
13 rDoeustcenbe fleet assignment and how airlines choose the right aircraft for a 10 CO?2 BT
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