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Instructions:
(i) Read all questions carefully and answer accordingly.
(ii) Question paper consists of 3 parts.
(iii) Scientific and non-programmable calculator are permitted.
(iv) Do not write any information on the question paper other than Roll Number.

PART A

ANSWER ALL THE QUESTIONS                    (10 X 2 = 20M)

1. ………………………….. is not one of the 7 Cs of communication
a) Concreteness
b) Coherence 
c) Character
d) Concise

 

2. What is the major purpose of User  manuals?
a) To provide the technical specifications of an instrument or equipment
b) To help the users utilize the equipment in a proper way
c) To convince the readers about the merits of a product, process, or plant
d) To provide a detailed description of an activity or equipment

 

3. Which of the following is the preliminary step of report writing?
a) gather necessary information
b) document work
c) DTaking decisions
d) analyse the audience
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4. A progress report works as an _______ to your activities
a) evidence
b) testimonial
c) example
d) problem

 

5. Reports are based on....................
a) a problem
b) unsolved situation
c) both (a) & (b)
d) none of these 

 

6. _______________ provides the entire report in a nutshell.
a) Summary
b) Abstract
c) User Manual
d) None of the above

 

7. ------- can track when and how often your proposal is viewed and downloaded.
a) Digitalizing your proposal
b) Add a Call to Action section
c) Editing and proof reading
d) Leveraging visual content

 

8. ------ is not a Call-to-Action (CTA) in a technical proposal
a) Contact Us
b) Ignore this message
c) Call us
d) Visit our Website

 

9. ------ proposal is also referred to as a sales proposal.
a) Business 
b) Technical 
c) Internal Project 
d) Research 

 

10. Visualising Content enables the readers to understand the complex concepts easily using-----
a) charts
b) graphs
c) infographics
d) all the above

 

PART B

ANSWER ALL THE QUESTIONS                    (4 X 7 = 28M)

(CO1) [Comprehension]

11. In the following mail, identify the missing C’s of communication and discuss on each aspect of 7 C’s.
To: ………………
Just a rimminder that we have a meating scheduled  tomorrow. Please make sure you get all the
event props that need to be presented to the client.
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12. One has to record the process, reactions and results accurately to arrive at a convincing conclusion.

These reports include different parts. Explain all the sections of a laboratory report in detail
 

13. Discuss the steps involved in preparing an abstract in detail.  

14. Depending on the purpose, there are various types of proposal. Examine any three types of
proposals.

 

PART C

ANSWER ALL THE QUESTIONS                    (4 X 13 = 52M)

15. Write a user manual for a refrigerator to organize and store food items in the fridge to maximize
space and ensure proper food safety. Focus on the structure, format and instructions of the user
manual

 

 

16. Prepare an abstract for the follwoing article:
Educational sector has a lagging to implement the benefits of ICT in a full-fledged manner unlike
other sectors. One of the intentions of education is to provide an ambiance to learn something new.
The use of artificial intelligence and internet of things in education field made an admiring change in
classroom. It makes learning more innovative, interactive and accessible. Learning becomes smart
learning by the introduction of ICT applications and devices in learning environment. We all witnessed
the transmission of audio, video and written materials in cassettes and CD’s. The advanced version
of this broadcasting can be seen in satellite broadcast in 1980’s onwards. India’s educational satellite
INSAT in 1983 is an example for this. The beginning of 21st century marked with the revolution of
internet. The high speed internet facility inaugurates the production of various lectures from various
universities and professors reached to the personal space of learners through the access of internet.
The introduction of you tube in 2005 is an open platform for all sorts of learning at learners pace and
space. Apart from this, the introduction of MOOC by various universities is another major event in
information revolution of present scenario. The learning and teaching of English language in a second
language classroom is a challenge and exploration. Language classrooms benefited different ways in
the technology integrated learning and teaching. This article is an exploration on the possibilities of
technology in different areas of language learning process along with the awareness of students
regarding the use of technology in their language acquisition. The survey part of this article analyses
the motivational role of ICT to enhance speaking skills in English prominently. ICT mainly uses to
develop the vocabulary skills and grammar in an English class. In other words, more concentration is
with Reading, Listening and Writing skills but less with speaking skills. Unlike other skills, mere a
power point presentation or audio clipping is not enough for the development of speaking skills. The
incorporation of planned video clips and digital skills are needed for the management of speaking
tasks.
The researcher conducted an online survey among 200 first year engineering graduate students in
Tech University, Kannur, India. This university has technology integrated classrooms. English is one
of the subjects in their first year degree course. The present study shows that ICT has a motivating
effect among the learners. The mean value and range of each item show that ICT motivates and
helps the students to learn English and speak English. Even though the learners are well aware about
the benefits of ICT, it is not highly preferred in their personal space to improve English particularly to
speak English. 41% of students are using technology to improve English but when it narrow down to
speaking skill only 29% are integrating ICT with their personal PC or smart phone.
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         The independent t test result shows that the motivation level of app users to integrate ICT with
English language learning is much higher than non-users. The significant t value shows the significant
difference between these two groups. The one way ANOVA result shows that the more acquaintance
with PC or smart phone brought high motivation to use ICT in English language learning context. The
mean value 3.43 of 1 to 2 years group is significantly different from the increased mean value of 3 to
4 years (mean - 3.70), 5 to 6 years (mean - 3.90) and above 6 years (mean - 3.99) groups. It shows
that learners who have more familiarity with ICT integrated gadgets are more motivated than the less
familiar learners to use ICT in learning English language speaking.
The present survey confirms the significant role of ICT for the promotion of English language
speaking. The Task Based Language Teaching method is prominent in today’s English language
learning classroom. ICT elevates the symbolic experiences of learning into direct experience. It
colours the imagination of students in relation to the literary pieces discussing in classrooms. English
subject comprises a number of sub-fields like poetry, drama, fiction, literary theory, criticism, plays
etc. Each requires different modes of teaching. Here, ICT is a flexible aid to assist these different
genres and provides a lifelong learning experience. English classes can be made appealing by the
use of audio-visual devices, web resources, playing movies on fiction and staged plays, online
glossaries and dictionaries, thesaurus, and language learning apps to improve the four skills of
English.

(CO3) [Application]

(CO4) [Application]

17. You are the Site Engineer for  the construction of a huge Stadium for your university, which is planned
for 48 months .Prepare a progress report  for the fourth half year.  Give details of  the work copleted
so far, work done during this reporting period, any issues and problems encountered and solutions,
work planned for future. Focus on the structure  and format of the progress report.

 

18. Prepare  and submit a research project proposal to the Dean, Computer Science Engineering for
creating an Alumni database in your university.
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